
INTELLIGENT	TECHNOLOGY		

HOW	IT	CAN	BENEFIT	LANGUAGE	SERVICE	PROVIDERS		
FOR	TELEPHONE	INTERPRETING	

Contact	us	if	you	want	to	know	how	to	get	
started	with	a	Telephone	Interpreting	
business,	or	improve	your	existing	
Telephone	Interpreting	service	



About	This	Presentation	

•  We	will	be	talking	about	a	Telephone	Interpreting	Platform	and	how	it	
relates	to	Intelligent	Technology	

•  How	Intelligent	Technology	can	benefit	a	Language	Service	Provider	(LSP)	
•  To	automate	the	processing	of	connecting	a	Client	with	a	LSP’s	interpreter	
•  Custom	billing	setup	on	a	per	Client	basis.	
•  The	Option	to	have	operator	interaction	with	the	Client	during	a	call	
•  Log	all	the	transactions	to	enable	the	LSP	to	bill	the	Clients	and	pay	their	

Interpreters	

•  Provide	reports	to	enable	analysis	and	problem	solving	
•  Detailed	session	reports	showing	call	flow	during	session	
•  Interpreter	performance	analysis	
•  Language	usage	statistics	
•  Historical	performance	dashboard	
	

MITON	SYSTEMS	

This	is	not	a	sales	pitch;	rather	information	about	what	you	should	be	looking	for	in	a	system	



About	This	Presentation	

•  A	Language	Service	Provider	that	use	Miton	technology	for	their	
telephone	interpreting	service	and	face-to-face	booking	

•  The	benefits	of	using	the	their	iLClient	and	iLInterpreter	Apps	
•  How	to	access	the	technology	

•  White	Labeling	and	other	ways	
	
									Clear	Voice	can	help	you	access	this	technology	with	minimum	effort	

CLEAR	VOICE	INTERPRETING	SERVICES		



About	Miton	Systems	
	

•  Miton	Systems	are	a	technology	company	that	has	over	20	years	
experience	in	the	telephony	market.	

•  We	started	building	high	integrity	systems	that	conferenced	telephone	
participants.	

•  We	soon	learned	that	failure	of	our	equipment	could	have	serious	effects	
on	the	clients	who	were	using	them.	

•  We	developed	strategies	to	ensure	reliable,	secure	systems	for	maximum	
availability.	

•  We	don’t	know	a	lot	about	the	markets	our	clients	operate	in,	but	we	are	
great	at	listening	to	requirements	and	providing	the	features	to	win	and	
maintain	their	business.	

•  Simple	to	the	user,	but	very	high	tech	behind	the	system	

Great	products	come	from	great	customers.	

Why	we	are	qualified	to	talk	about	technology	



What	Exists	Today	

•  Seeing	an	increase	in	on-demand	Telephone	Interpreting	
•  Tighter	budget	demands	driving	this	increase	
•  Especially	in	Public	Sector	and	Health	care	
•  Increased	telephone	throughput	can	be	difficult	to	manage	with	existing	

internal	systems.	

•  Innovation	in	management	of	Interpreting	slow	to	appear	
•  Low-tech,	manual	processes		
•  Providers	specialising	in	Face	to	Face	Interpreting	have	small	Regional	

Footprint	
•  Existing	systems	have	evolved	

•  Resulting	in	un-connected,	outdated	manual	solutions	that	LSP’s	are	
outgrowing		

	
Telephone	Interpreting		market,	not	taking	advantage	of	what	

intelligent	technology	can	offer		
	



We	Are	Surprised	to	find…	

•  How	Manual	Companies	Operations	Are	
•  Spreadsheet	based	systems	
•  Manually	scheduling	Interpreters	availability	
•  Labour	Intensive	client	to	interpreter	connections	
•  Inaccurate	manual	processes	for	billing	
•  Few	statistics	or	useful	monitoring		

•  Mixture	of	Solutions	
•  Multiple	Spreadsheets	
•  Use	of	some	PBX	Functionality	
•  Off	the	shelf	products	
•  Manual	Billing	

•  LSPs	want	to	get	into	telephone	interpreting,	but	think	the	set-up	
and	management	is	too	hard.	

Labour	Intensive	Operation	
	



What	is	Intelligent	Technology?	

•  Replacing	human	intervention	with	technological	systems,	making	
information	more	manageable	and	useful.	

•  Enables	personnel	resources	to	be	allocated	more	efficiently.		
•  Of	course,	the	ultimate	goal	is	to	achieve	a	better	user	experience	and	

improved	security	and	profitability.	



Connecting	Telephones	to	Computers	

Connecting	Telephone	Networks	and	PC	Networks	together	

Seamless, Bi-Directional Exchange of Data  
Between Telephony and Computer Networks 

Computer	Network	Telephone	Network	

Data	
Logging	



Technology	

•  Closely	Coupled	Relationship	between	telephone,	highly	intelligent	
computer	and	data	processing	system	

•  Access	to	high-tech,	secure,	online	platforms		
•  Ideally	no	in-house	technical	resources	needed	
•  LSP	screens	need	to	be	easy	to	use,	whilst	taking	advantage	of	

underlying	hidden	high	technology	
•  Internet	browser	based,	which	means	all	the	screens/interfaces	

that	enable	monitoring	and	control	by	the	LSP	are	where	ever	there	
is	Internet	connectivity.			

•  LSP	should	not	need	any	specialist	equipment	or	technological	
knowhow	



Ideal	System	Components	

•  Web	browser	based	interfaces	
•  Client	Database	and	Billing	Set	Up	
•  Interpreter	Database	and	Skills	Set	up	
•  Billing	
•  Operator	Screen	
•  Interpreter	availability	and	performance	analysis	
•  Reports	and	Statistics	
•  Smartphone	Apps	
	

Objective:		A	Client	calls	the	system,	interacts	with	the	voice	prompts	
and	the	system	finds	a	suitable	Interpreter	and	connects	the	two	
parties.		A	third	party	can	be	added	as	required.	

Components:	



Interpreter	Line	Overview	



Interpreter	Line	Overview	
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Interpreter	Line	Overview	
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Interpreter	Line	Overview	
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Interpreter	Line	Overview	
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Interpreter	Line	Overview	



Interpreter	Line	Overview	



Interpreter	Setup	



Interpreter	Setup	(Cont.)	



Interpreter	Setup	(Cont.)	

24-Sep-19	



Interpreter	Line	Reports	



Reports	(Cont.)	

24-Sep-19	



Interpreter	Line	Overview	



Benefits	Summary	

•  per	second	automation	of	calls	and	billing	
•  operate	from	anywhere	there	is	internet	capability	–	not	office	bound	
•  can	operate	24	x	7	–	calls	can	be	operator	attended	or	unattended	
•  Increased	efficiencies	without	a	big	investment	in	new	technology		
•  rapid	connectivity	of	clients	to	interpreters	and/or	third	parties	
•  lower	administration	costs	
•  differentiation	in	the	marketplace	by	providing	detailed	accurate	

reporting	and	billing	
•  better	control	over	your	telephone	interpreters	using	call	statistic	analysis	

reports	including	answer	time	and	availability	
•  your	own	technical	resources	are	not	needed	
•  no	additional	telephone	lines	or	telephony	infrastructure	required		
•  highly	resilient	and	secure	online	platform	
•  minimal	internal	administration	but	with	full	control	over	the	service	you	

provide	
•  Try	before	you	commit	



Client	&	Interpreter	Apps	

•  Client	App	to	simplify	the	process	of	connecting	to	an	Interpreter	
•  Interpreter	App	to	make	it	easy	for	Interpreters	to	set	their	availability	and	

receive	push	messages	

24-Sep-19	

Clear	Voice	will	talk	about	their	Apps.	



Clear	Voice	Presentation	

•  A	Language	Service	Provider	that	use	Miton	technology	for	their	
telephone	interpreting	service	and	face-to-face	booking	

•  The	benefits	of	using	the	iLClient	and	iLInterpreter	Apps	
•  How	to	access	the	technology	

•  White	Labeling	and	other	ways	
	
									Clear	Voice	can	help	you	access	this	technology	with	minimum	effort	

CLEAR	VOICE	INTERPRETING	SERVICES		



•  Able	to	be	used	when	people	are	mobile	and	out	
of	the	office	

•  Faster	(by	about	20	seconds)		
•  Select	your	favourite	languages		
•  Technology	offer	which	is	important	when	

winning	contracts	or	new	clients	
•  Easy	to	use	
•  Able	to	track	calls	by	phone	number		
•  New	market	for	overseas	and	business	travelers	

#TwoTapsToTalk		

Benefits:	Client	and	Interpreter	Apps	
	



#TwoTapsToTalk		
	



How	Do	I	access	this	technology?	

White	labeling	 		

•  No	outlay	in	system	investment	and	staff	training		
•  Seamless	service	for	clients	
•  Access	to	a	bank	of	interpreters		
•  Switch	to	on	demand	instantly		
•  Cost	effective		
•  Back	up	staff		

Other	ways		
	

•  Switch	to	offering	service	in-house	
•  Continue	with	pre-booking	by	using	system	

for	per	second	charges	and	automated	billing	
•  Only	use	the	app	
•  Use	a	back	up	service	during	set	up		

	



Questions?	

Contact	Miton	Systems	
Limited:	

	
www.miton.co.uk	
info@miton.co.uk	
01923	386401	

@miton_systems	

Contact	Clear	Voice	
Interpreting	Services:	

	
www.clearvoice.org.uk	
info@clearvoice.org.uk	

0800	5200380	
@ClearVoiceUK	

Contact	us	if	you	want	to	know	how	to	get	started	with	a	Telephone	
Interpreting	business,	or	improve	your	existing	Telephone	

Interpreting	service	

#TwoTapsToTalk	


