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GRAVITY
WHO WE ARE

ABOUT US
We are an award-winning independent insurance broker committed to giving a first-class customer experience.

Relationships are vital to what we do, so that you can trust us to make the right decision to give you much needed peace
of mind. We don’t use call centres, just friendly, caring and trusted one-to-one advisors.

We were founded in 2012 by Managing Director, Dale Collett, who brought with him over 25 years of experience in the
industry. The company has grown rapidly since then but has always kept its down to earth caring ethos.

AWARD WINNING
We won Broker of the Year in the prestigious West Midlands Insurance Institutes Awards in recognition of our commitment
to providing the very best service. We were extremely proud of this which endorsed our philosophy – we have no desire
to be the biggest broker, just the best.

CHARTERED STATUS
We are now one of only a handful of insurance brokers to have achieved the Corporate Chartered accreditation. We
encourage all of our Advisors to be qualified in the Chartered Insurance Institute (CII) examinations. As members of the
CII, all advisors undertake on-going continuous professional development and comply with a code of ethics.

OUR APPROACH
We offer face to face, friendly, trusted advice which will save you time and money and give you peace of mind. Unlike
automated internet insurance providers, we get to know you and understand your needs.

Our experts have a deep knowledge of the market and understand how to get the best deal for your individual needs. We
also take the time to explain to you the importance of policy clauses, conditions and warranties, something we continue
to find many of our competitors fail to do.


