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It's with an immense amount of pride, and not a small
amount of bittersweet regret, that | step down from the
ATC'’s helm after eight years as Chair.

During my tenure, the ATC and its members have faced the
trials and tribulations of Brexit, a global pandemic that
stopped the world, economic and financial uncertainty,
and the infroduction of Gen Al into all aspects of our
personal and business lives.

Yet we have persevered, as a resilient community of
language service companies coming together to support
and inspire each other, and as a trade association ready to
listen to its members and to provide the best business
guidance and support we can.

Together with the ATC's dynamic Council and our wonderful
CEO Raisa McNab, Commercial Collaborations Lead Sarah
Bawa Mason, and Secretary Sandra Foster, we have grown
the ATC’s membership by 60% in the past six years, built
meaningful collaborations with business organisations and
client-side trade associations, and helped our member
companies navigate the fast-moving waters of the global
language services industry.

As | leave the ATC in the very capable hands of our
incoming Chair Steve Higgins, Interim Chair/Vice-Chair
Corinne Saynor Smith, and Treasurer Carina Balbo, | do so
with a bright expectation of the future. This is an industry
where innovation and agility go hand in hand with resilience
and perseverance, and where ATC members are at the
forefront of change, looking towards a yet unknown,
certainly challenging but exciting future.

This End of Year Report is packed full of the benefits of being
an ATC member, from community events to business support,
and government advocacy to industry awards. Enjoy!

Ruth Partington
Chair 2018-2024
EMPOWER Translate




ATC Council

Steve Higgins Corinne Saynor Smith Carina Balbo Roy Allkin Susan Hoare
Incoming Chair Interim Chair/Vice Chair Honorary Treasurer Council Member Council Member
International Translations Limited My Language Hub Wolfestone Sandberg

Christine Weightman Gabriela Lemoine Shrushti Chhapia James Brown Bernadette Byrne
Council Member Council Member Council Member Council Member Co-opted Council Member
ETLS International Accentus Language Services eLanguageWorld Comtec Translations Six Worldwide

Paul Stewart Helen Provart James Halstead Jane Crossley Cathy Branson
Co-opted Council Member Council Member Council Member Co-opted Council Member Council Member
Wessex Translations Peak Translations IMD Translation Andiamo! Language Services Dialogue Language Services

International
Our heartfelt thanks to Council Member Mireia San José for her service on Council!



ATC i n Numbers Companies by Turnover

The ATC is the leading voice for
companies operating in the UK'’s
language services industry.

44%

with turnover up with turnover with furnover
to £150k £150k- 500k £500k - 1,5M
The ATC's Accredited and Associate

Memberships are open to language service
companies in the UK and overseas.

with turnover with group

98 Associate 147 Accredited more than £1,5M membership

Members Members

245
MEMBER
COMPANIES



Our Strategic Aims

Support
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Support and nurture
our members
for sustainability
and growth.

Leadership

Spearhead the
advancement of
language service

companies and the
language services
industry.

Engagement

Create a network where
our members can
connect with each other
as a professional
community.

Develop strategic
partnerships with
language services
industry and buyer-side
associations and
organisations.

Governance

=©

Represent language
service companies
in the UK.

Establish and promote
appropriate and
relevant regulatory
functions and practices.
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Integrity

We shall be straightforward and
honest in all our professional and
business activities.

Diversity, equity
& inclusion

We shall act fairly and without
prejudice, promoting diversity,
equity and inclusion in our
dealings with our members and
stakeholders.
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Accountability &
commitment

We shall be mindful of our
responsibility to develop and
maintain the reputation of our
members and the wider
language services industry. We
shall be committed to all our
members, regardless of size, and
place them at the heart of every
decision we make.

Sustainability

We shall foster and promote
sustainable business practices,
and be a key source of credible
information, guidance and
support for our members.




Coming Together: ATC Events in 2024

The ATC is a network of peers where members can
connect with each other as a professional community.

Social Selling May 2024

In May 2024, we set the ATC community on the path to social
selling success, and learnt about how to open up meaningful
sales opportunities through social media, and how to build
personal relationships through business networking.

THRIVE - ATC Unconference September 2024

In September, THRIVE — ATC Unconference was all about sales
success and business development, and boosting language
service companies not just to survive, but to grow and to
thrive, underpinned by solid financial, technological and
commercial foundations — ready for whatever comes next.

ATC Networking Day at RWS Trados November 2024

When it comes to language services industry trends, RWS
signposts the way with their market-leading technology
Trados 2024, and through RWS Translation Services' operations
around the globe. In November 2024, we had an exclusive

peek behind the scenes at RWS in Maidenhead. Thank you to
our events sponsor

RWS Trados!

RWS
" Trados



Commercial & Trade Collaborations

The ATC spearheads the advancement of our member, language service

companies and the language services industry.

Forging new business opportunities for members
through commercial and trade collaborations

Since the establishment of a dedicated strategy and
the creation of the Commercial Collaborations Lead
role, commercial & frade collaborations have
become the ATC's flagship initiative and a significant
driver to forge connections between the ATC'’s
member companies and local and national business
organisations, associations and communities, opening
up concrete business opportunities for members.

Sarah Bawa Mason Raisa McNab
Commercial Collaborations Lead Chief Executive Officer

ATC Commercial
Collaborations Guides

¢ Round Table Event Planner Pack 2024
e Guide to Client Case Studies 2024
* Guide to Business Organisations 2023

All Commercial Collaboration Guides are
available for download in the Members'
Area at atc.org.uk


https://atc.org.uk/

Commercial & Trade Collaborations
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In 2024, we have

strengthened our collaboration with the
Department for Business & Trade’s UK Export
Academy;

connected with UK and international association
leaders at the Association of Association
Executives’ World Congress, UK Congress, and
Association Executive Awards;

represented the ATC at the Trade Association
Forum'’s Best Practice Exchange, on stage and off
it;

forged a new partnership with the British Allied
Trades Federation and its member associations;
collaborated with the Patient Information Forum
on their Translation, Plain Language, and Al
Guides and Position Statements;

promoted collaboration between women-owned
businesses with WEConnect International; and
expanded the ATC's Commercial Collaborations
Guides series.



Partnerships & Collaborations

The ATC forges partnerships and works together with language services associations and
organisations whose vision and goals align with our own.

2024
Collaboration Highlights

LOCALIZATION
United Kingdom Chapter

g&ﬁ WOMEN IN

Cymdeithas
Cyfieithwyr
Cymru

QEITLOB

Confederation of Interpreting, Translation & Localisation Busingsses

Joining the Women in Localization
community to celebrate 10 years of
Women in Localization UK Chapter.

Partnership with Cymdeithas
Cyfieithwyr Cymru, the association of
Welsh language translators and
interpreters.

Association partnership at CITLoB's
SAMVAD conference exploring the
vast language services potential in
South Asia.



Partnerships & Collaborations

ATC Media Partners ATC Language Services Association Partners
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Certification of Translations

The ATC represents language service companies in the UK, establishing and
promoting appropriate and relevant regulatory functions and practices.

Getting It Right -

Guidelines for Certified Translation

In 2024, the ATC's long-term
collaboration with the Chartered
Institute of Linguists (CIOL) and the
Institute of Translation and
Interpreting (ITl) resulted in ground-
breaking new, joint guidelines
outlining best practices around the
certification of translations, to lead
the way towards a more
harmonised landscape, and to
establish a baseline for certification
with the UK's receiving authorities.

Read more

Certified Translation
Getting It Iiight

Guidalinas for Cliants, Translstors and Traralstion Companias

ATC Certification Stamp
in digital format

In 2024, we infroduced a new digital
version of the ATC's Certification
Stamp, expanding Accredited ATC
member companies’ ability to
certify translations both in hard-
copy and digital formats, serving a
wide range of clients across the UK
and the world.

Read more
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https://atc.org.uk/wp-content/uploads/ATC-CIOL-ITI-Getting-it-Right-Certified-Translation-2024.pdf
https://atc.org.uk/atc-certification-stamp/

Business, Employment & Recruitment

The ATC supports and nurtures its members for sustainability and growth, providing business support

that makes a difference.

ATC Legal Partners
Bailoran Solicitors (sl SNDECHS

ATC Insurance Partner

UKGL®BAL

Part of HONCEN

ATC Recruitment Partners

BUNAC &J Truthlegal deel.

ATC University Partners
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The University of Manchester

By providing members with access to the best
business, employment, and recruitment advice,
we help them build more robust operations.

In 2024, we

e published ATC Guides on Client Due Diligence and
Debt Collection;

e reviewed and updated the ATC’s Employment
Business & Freelance Relationships Guide;

e worked with our legal partner BRIDGE Employment
Law to produce A Simple Guide to Employed, Worker
and Self-Employed Status;

¢ collaborated with the Department for Business &
Trade’s Professional Business Services department and
Employment Agency Inspectorate to clarify language
service companies’ business landscape;

e participated in Government consultations on new
employment legislation;

e partnered with Bailoran Solicitors to provide ATC
members access to dedicated commercial law
support; and

e expanded our university partnerships to provide
members direct access to talent for internships and
recruitment.



Al Upskilling

Reclaim the Future: Al Skills for Language Service Success

As language service companies adapt to the ever-changing,
increasingly digital business landscape, acquiring a thorough
understanding of Al and its applications is crucial for driving
innovation and maintaining competitiveness.

For the ATC this means supporting members to upskill their teams and
boost their operations with the right Al skills for business and for the
delivery of language services in the Al era.

In 2024, the ATC and Magic Beans Agency developed and delivered
Reclaim the Future: Al Skills for Language Service Success — a 10-week
online course open to language service companies globally, with UK-
based SMEs eligible to apply for 50% Government funding on the
training costs from the UK Government's Flexible Al Upskilling Fund
Pilot.

e Core Al concepts and Al in the language services
industry

¢ |dentifying opportunities and implementing new
Al-enabled services

e Alinlanguage services marketing and business
development

e Language services and Al (incl. Machine
Translation and Quality Management)

e Alin operations and project management

e Positioning your company in the Al era

Read more

g_x’

Introduction to Al

The role of Language
Experts

There is no translation without
language experts; they are the

gatakeapers of linguistic quality.

The translation workflow has
been highly automated for...

L More -3

x
x
Selling Al-enabled
Services

As Al transforms the language
sarvices landscape, selling Al-
enabled solutions becomes
crucial for your business’
growth...

Loarn More =

{}
Automatic translation

Translation is the core business
of most LSPs, therefore it is
Impartant to fully understand
how to implement Al to support
translation workflows,,.

Learn More <

Al Production Workflows

The complexity of introducing a
new workflow into production Is
often underestimated. The
Introduction of any step involving
Al-generated input, be it...

Laarn More =3

{}

Al for Quality
Management

Quality management is one of
the most important areas of the
production workflow; LSPs pride
themsalves on delivering...

Lowrn More =

(ala

Evaluating & Implementing
Al

Quality is ene of the most
important aspects to consider
when choosing an Al provider.
There are tried and tested
methods for determining...

Learn More <

w
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Al for Sales & Marketing

This module explores cutting-
edge Al applications In sales and
marketing, ampowering you to
make data-driven declisions,
personalize your approach, and
deliver unparallgled value...

Laarn More -3

Al for Multimedia
Localization

The digital transformation of
many industries, such as life
sciences, retail and energy, has
significantly increased the
consumption of video content...

LoarnMore =

MAGIC BEANS AGENCY ~¢

Helping your business grow


https://www.magicbeansagency.com/reclaim/
https://www.magicbeansagency.com/reclaim/

Cyber Security

50% of all UK businesses experienced a cyber breach
or attack in the last 12 months, and language services
is an industry more vulnerable to cyber security threats
than most.

In 2024, the ATC partnered with the National Cyber
Security Centre and worked with other partners to
provide powerful resources for cyber and data security.

Check your cyber security
The National Cyber Security Centre’s new, free service allows you to
identify common vulnerabilities in your company’s public-facing IT

setup.

Small Business Guide: Cyber Security
The NCSC's Small Business Guide to Cyber Security provides
affordable, practical advice for companies to protect their business

online.
Read more

Cyber Essentials

Cyber Essentials Certification is a UK Government backed scheme to
demonstrate your compliance with cyber security protections. Cyber
Essentials is the basic self-assessment option, and Cyber Essentials Plus
includes a hands-on technical verification.

Read more

CYBER
SECURITY

AWARENESS
MONTH

Cyber Security Training with Nucleus

Nucleus' Cyber Security Awareness is an interactive and engaging
micro course designed for employees to gain an understanding of
cyber security at work and when working at home to keep their
employer and themselves safe.

Buy now

ISO 27001 Information Security

ISO standard 27001 is the intfernational benchmark for information
security, cybersecurity and privacy protection. And yes, if you're
thinking about certification, you can get industry expert auditing with

Read more

GDPR and personal data security

The UK GDPR mirrors EU GDPR to protect the individuals' personal
data. Check that your processes, documentation and data fransfers
are in line with requirements with the UK’s data protection authority

ICO.
Read more

Personal data in content for translation

In language services, the presence of personal data in translated and
interpreted content poses unique challenges for data security and
privacy. Ensure that the personal data you process in content for
franslation is securely managed by referring to our leading Europe-

wide guidance.
Read more


https://checkcybersecurity.service.ncsc.gov.uk/?utm_source=trade-assocs-atc&utm_medium=email&utm_campaign=cyber-uk-cyber-resilience-tradeassocs-2024&utm_content=20240906-
https://www.ncsc.gov.uk/collection/small-business-guide
https://www.ncsc.gov.uk/cyberessentials/overview
https://atccertification.com/
https://www.iso.org/standard/27001
https://ico.org.uk/for-organisations/data-protection-and-the-eu/data-protection-and-the-eu-in-detail/the-uk-gdpr/
https://atc.org.uk/wp-content/uploads/TEW-GDPR-Project-Report-April-2022.pdf

An Updated Code of Professional Conduct &

A New Dispute Resolution Process

Dispute case submitted

In 2024, the ATC's Standards & Ethics Committee
reviewed the ATC's formal framework within which
our members operate, updating the ATC Code of
Professional Conduct and creating a new Dispute
Resolution Process to replace the existing
Complaints Handling and Arbitration Processes.

The principles of professional
conduct within the ATC's
updated Code of Professional
Conduct and new Dispute
Resolution Process aim to
ensure that ATC members
uphold high standards of
professionalism, integrity,
ethics, accountability, and
quality in their operations.

Association of
Translation Companies

Al

Code of
Professional Conduct




Language Industry Awards

dialoque

Language
Industry
Awards

2024

The ATC's Language Industry Awards
celebrate the operational excellence
of language service companies and
the language industry professionals
who support them.

Congratulations to the winners,
commended companies
and individuals!

Company of the Year

language services international

Winner: Dialogue Language Services International
Commended: translate plus, IMD Translation

Category judged by: Geoffrey Bowden, EUATC General Secretary
Sponsored by: Bla Translation

New Member of the Year IM I

Winner: translate plus
Commended: My Language Connection, LEaF Translations

Category judged by: Sarah Bawa Mason, ATC Commercial Collaborations Lead
Sponsored by: Clear Voice

Innovator of the Year [I || translayte

Winner: Tayo Ademolu, Translayte
Commended: Marta Castello, Creative Words; Nicola Carmyllie and team,
ALM Translations

Category judged by: Robert Martin, ATC Partner Magic Beans Agency
Sponsored by: AJT



Language Industry Awards 2024

Project Manager of the Year 8 bse?_rg'ld

Winner: Emilia Dimitrova, Sandberg
Commended: Mariana Nicolaescu, Travod International;
Kirsty Lindsay, IMD Translation; Kate Zhilova, THG Fluently

Category judged by: John Terninko, ELIA Managing Director

Project Management Intonation
Language Service Provider
Team of the Year

() City Legal

o . Legal Translations
Winner: Intonation

Commended: franslate plus, Peak Translations

Category judged by: John Terninko, ELIA Managing Director
Sponsored by: Dialogue Language Services International

Linguist of the Year
With Women in Localization UK Chapter

Winner: Fiona Gray

Category judged by: Aniké Peté-Mordovski & W.L. UK team &
Raisa McNab, ATC CEO

Sponsored by: Translayte

Outstanding Association Chair
Ruth Partington

Eichner Award for Outstanding Service
Chris Cox




ATC Certification ISO Standards Development

ATC Certification provides industry-expert In 2024, the ATC embarked on a long-term mission to
auditing and certification services for language re-energise language services ISO standards
services and business I1ISO standards. development in the UK, and to enable better

knowledge-sharing and participation globally.

ISO 23155 Conference interpreting ¢ New ATC ISO Committee takes over the ATC’s ISO
ISO 17100 Translation services standards development work

ISO 18587 Machine translation post-editing e ATC ISO representatives join The British Standards
ISO 20771 Legal tfranslation Institution’s ISO Committee TS/1 for Language and
ISO 1884 Interpreting services terminology

ISO 20228 Legal interpreting e ATC collaborates with the EUATC and ISO

ISO 21998 Healthcare interpreting Technical Committee 37/Subcommittee 5 for

ISO 92001 Quality management global language services ISO knowledge-sharing
ISO 27001 Information security management * New blog series helps ATC members to navigate
ISO 14001 Environmental management the ISO landscape

ISO 22301 Business confinuity

Read more

B 2020 2021 [0 2022 [ 2023 [ 2024

Certification Clients 4

ISO 17100:2015
Certified

e j
Translation Services \ ‘-—--}
]
>
Jane Crossley Carina Balbo
ATC member discount 20% ISO Standards Lead ISO Committee Member

EUATC



https://atc.org.uk/iso-news-november-2024/
https://atccertification.com/

Language Services for the Public Sector

The ATC collaborates with its member companies, commissioning authorities and the associations and

organizations representing translators and interpreters, in building a sustainable future for the procurement and

provision of language services for the UK's public sector.

The ATC’s CEO and Public Sector Procurement Ambassador Bernadette Byrne represent the ATC in diverse stakeholder forums,
round tables and advisory groups, drawing on the recommendations made in the ATC’s Public Sector Manifesto and the
Working Together joint white paper with the associations and organisations representing translators and interpreters

In 2024, we represented the ATC and its members in
these forums, advisory groups, consultations and
relationships:

e House of Lords Public Services Committee’s inquiry
into Interpreting and translation services in the
courts

¢ National Police Language Services Independent
Advisory Group

e Ministry of Justice’s Language Services External
Stakeholders Forum

e Ministry of Justice’s Language Services Future
Pipeline Working Group

¢ Home Office Language Services

e Crown Commercial Service Language Services

¢ Diverse NHS departments and language services
frameworks

e ATC & Professional Interpreters for Justice Joint
Working Group

HOME EVENT GUIDE SEARCH

ﬁ parliamentlive.tv ‘ ®) ‘ E ‘ ® ‘ Q

(® PLAYER -

Public Services Committee
Wednesday 20 November 2024 Meeting started at 11.04am, ended 12.12pm

AGENDA INDEX
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https://atc.org.uk/wp-content/uploads/2018/06/ATC-Public-Sector-Manifesto-2020.pdf
https://atc.org.uk/wp-content/uploads/UK-Language-Services-for-the-Public-Sector-Working-Together-2023.pdf

Market Research

The ATC supports and promotes research that tackles topical issues and challenges, and adds
value to its members and the wider language services industry.

These are some of the key pieces of research from
our industry and academic partners in 2024.

UK Language Services Pricing Study 2024 { European Language Industry Survey 2024

with Nimdzi Insights
ELIS 2023

(ATC member exclusive) e Read more

INDUSTRY SURVEY

Read more

Nimdzi Language Technology Tracker - slator lT:jeS)!o’ror 2024 Language Service Provi

Read more
Read more

The 2024 Nimdzi 100

CIOL & University of Bri
Read more

Read more


https://atc.org.uk/member-area/atc-guides/
https://www.nimdzi.com/language-technology-tracker/
https://www.nimdzi.com/nimdzi-100-top-lsp/
https://elis-survey.org/wp-content/uploads/2024/03/ELIS-2024-Report.pdf
https://slator.com/2024-language-service-provider-index/
https://www.ciol.org.uk/new-research-uses-ai-translation-public-services

Technology Partners

The ATC's Partners provide industry-leading

technical and support solutions for language

service companies.

RWS
Trados ¥ Trados

Trados offers an unrivalled suite of intelligent
translation products that enable LSPs to
manage and grow ftheir business by
streamlining processes, reducing costs and
accelerating content translation.

Trados cloud and desktop offerings are
designed to scale and flex with you as your
needs evolve. They're seamlessly integrated
with each other, plus you can easily connect
Trados to your existing business systems to
further improve efficiencies.

frados.com

LBS Svite

@) LBssuie

LBS Suite is a CRM and ERP solution specifically
designed for translation agencies. It combines
a translation management system with
sophisticated sales, accounting and business
analysis features in a customisable package.

LBS Suite is a piece of software, but also a
team of people dedicated to supporting you,
and a service dedicated to improving your
processes.

lbs-software.com

Q memoq

memoQ provides flexible translation and
localization management solutions tailored to
enterprises, language service providers, and
tfranslators.

memoQ

memoQ provides a collaborative translation
environment that facilitates and speeds up
franslation processes with advanced,
customisable workflow features. It lets project
managers eliminate time-consuming manual
steps when setting up projects, and
meanwhile, translators and reviewers can
work simultaneously in memoQ translator pro —
one of the most loved translation editors out
there.

memaodg.com


https://www.trados.com/solutions/language-service-providers
https://www.memoq.com/
http://lbs-software.com/

Technology Partners

i'ss BUREAU
== WORKS

Bureau Works is a 100% cloud-based translation management system
with deep integration of large language Al models.

Bureau Works

Through Bureau Works' capabilities, you can automate quotes,
assignments, payables, biling and quality control, empower your
translation environment with Context Sensitivity which is 22% more
effective than any Neural MT, detect errors and extract ferminology,
and ensure enterprise-grade security to safeguard your data.

bureauworks.com

Lingsom HLINGSOM

Lingsom is a management system for LSPs — one system to manage all
interpreting (spoken or sign language) and translation orders
efficiently and securely.

With three views into project workflows (home, vendor, and customer
portals), Lingsom makes all stages of coordination easier and faster,
from the creation of the order to vendor matching, booking and
finally invoicing and payrolls. Its algorithm matches each received
assignment in your company weather it's on-site, over the phone,
message delivery or video interpretation with the right linguist in your
company and automatically does query, confirmation, invoicing, and
payrolls and much more.

lingsom.com

MITON Systems Limited MIION

TELEPHONY APPLICATIONS

MITON's Interpreter Line platform enables Language Service Providers
to run and manage an automated, and efficient service for their
clients 24/7.

Interpreter Line has a low investment to get started, reducing internall
administrative overheads, especially if you use manual systems
currently putting you in control of connecting your clients with your
qualified interpreters in seconds. There are detailed reports and
statistics, that help you to run a more cost effective and efficient
business.

miton.co.uk

Care to Translate Care to o
Translate

Care to Translate's mission is to solve language barriers in health care
by enabling communication between healthcare staff and patients,
no matter what language they speak.

The Care to Translate app offers medically verified translations in 45
languages, available 24/7 on your smart device or desktop fo ask
questions, give information, and provide instructions by using the
application. The product is available for healthcare staff as well as for
patients, through partnerships with language service providers.

caretotfranslate.com



https://lingsom.com/
https://www.caretotranslate.com/
https://www.miton.co.uk/
https://www.bureauworks.com/

Associate Partners

The ATC's Partners provide industry-leading
services and support solutions for ATC members.

DPSI Online

DPSIonIine

DPSI Online offers interpreting courses for community and public
service interpreting from Level 3 to Level 6 and the DPSI Law exam. Its
foundation course in translation offers translation fraining for
beginners, and its DipTrans prepares more advanced and
experienced translators to earn a Diploma in Translation.

dpsionline.co.uk

Magic Beans Agency MAGIC BEANS AGENCY s/

Magic Beans Agency is a strategic solutions partner supporting the
growth and expansion of Language Service Providers, from providing
strategic consulting and insights fo leaders and managers and
implementing vital initiatives in tech, quality or talent, to providing
complete revenue growth and transformation solutions or critical
training to your tfeams and stakeholders.

magicbeansagency.com

Nucleus Technologies 2{2 Nucleus

ECHNOLOGIES

Nucleus Technologies revolutionises training with cutting-edge
learning management solutions for both internal teams and training
providers. Offering customisable, off-the-shelf courses in industry
certifications, compliance, and business skills across multiple
languages and regions, Nucleus ensures that the training needs of
different organisations are met.

nucleuslearning.tech

UKGL@®BAL

UKGlobal oartor

UKGlobal is proud to be the recognised insurance broker for Members
of the Association of Translation Companies to provide professional
and independent advice. UKGlobal’s technically precise approach to
creating an insurance programme, combined with ifs strategic
procurement of insurance, means that it can often establish a more
appropriate insurance programme that's truly tailored for your
business, at a reduced cost.

ukglobalgroup.co.uk



https://dpsionline.co.uk/
https://www.nucleuslearning.tech/%20.
https://www.magicbeansagency.com/
https://www.ukglobalgroup.co.uk/

Associate Partners

BRIDGE.

BRIDGE Employment Law

BRIDGE Employment Law provides professional, independent legal
advice and services tailored for language service companies. BRIDGE
offers ATC member companies free consultation calls, legal advice,
audits and assessments around employment law and HR, and in the
review and drafting of commercial terms. BRIDGE also provides ATC
members with a free guidance on Employment Agencies Act
assessments.

bridgeemploymentlaw.com

BUNAC

BUNAC is one of the UK's largest temporary work Government
Authorized Exchange Visa sponsors, sponsoring students and
graduates for an internship of up to 6-12 months in the UK. BUNAC
sponsors students and graduates of all nationalities, now including EU
nafionals, providing support and guidance to both the intern and the
company hosting them, with the process of obtaining the visa
sponsorship and visa.

bunac.org

Bailoran Solicitors

R BUSINESS IS PROTECTING YOURS

Bailoran Solicitors

Bailoran Solicitors provides ATC members with dedicated guidance
and support in commercial law, including ferms and conditions for
the supply and purchase of goods and services, website
documentation and business services agreements, intellectual
property (IP), dispute resolution, company & personal insolvency,
debt recovery and money claims online training

bailoransolicitors.com

Deel deelo

Deel enables businesses to tackle the challenges of hiring contractors
and hiring full-time employees overseas. Deel’s global hiring and
payroll services enable you to create locally compliant contracts in
seconds, hire full-fime employees in minutes, and process payments
with just a click. Hiring, paying, and scaling teams without borders
compliantly shouldn’t be a deal breaker. Deel empowers companies
to do all these things effortlessly and legally.

deel.com


https://www.bridgeemploymentlaw.com/
https://www.bailoransolicitors.com/
https://bunac.org/
https://www.deel.com/partners/atc?gspk=YXRj&gsxid=TsHhDasYoyWF&pscd=get.deel.com

Truth Legal Solicitors \__/ TrUthLQg’*’il
Truth Legal Solicitors specialises in helping employers navigate the
complexities of applying for a Skilled Worker Sponsor Licence, and
supporting them through the visa application process. Applying for a
Home Office Sponsor Licence to confinue to recruit from outside the UK
can seem like a daunting task, but that's where specialist help from
someone who understands the language services industry can really

make a difference.

fruthlegal.com

Assent is a progressive Risk and Resilience Consultancy built for the digital
age. Assent’s expert team delivers impartial consultancy and audifing
services across multiple disciplines including information security, cyber
security, environmental sustainability, health & safety, quality
management and business improvement. More than just ‘box ticking’, the
Assent feam works in collaboration with yours to build bespoke
management systems, supported by technology and other products, that
return real business benefits.

Assent Risk Management

assentriskmanagement.co.uk

Multilingual Media @ MultiLingual

For more than 30 years MultiLingual has been serving as the world's source
of information for the language industry. Through our magazine,
newsletter, website, YouTube channel, and social media platforms you will
find anything you need to know about industry related events, news,
development and opportunities.

multilingual.com

Digital Lorators |_O rators

Lorators develops intelligent training and elLearning solutions. Via their
online training and learning management systems, Lorators provides high
quality, low cost, accessible online training to help businesses with
compliance, quality management, risk management, information security
management and ISO certification as well as personal development and
wellbeing. Lorators also provides bespoke LMS platforms and onsite
“classroom” style fraining as required.

digital.lorators.com

Nimdzi Insights Nimdzi

Nimdzi Insights help their clients successfully navigate international
expansion through research, consulting, stakeholder education, and
global readiness. If you're looking to strategically grow your business,
manage risk, or find data-driven solutions, you've come to the right place.

nimdzi.com

Slator w slator

Slator is the leading provider of news, analysis, and research for the global
translation, localization, and language technology industry. Stay on top of
industry news and trends, listen to the weekly podcast SlatorPod, join
industry movers and shakers at SlatorCon, take a deep dive into topical
themes with Slator Research and track public sector, NGO and private
contracts via the Slator RFP Center.

slator.com


https://www.assentriskmanagement.co.uk/
https://www.truthlegal.com/
https://digital.lorators.com/
https://www.nimdzi.com/
https://slator.com/
https://multilingual.com/

CEO’s Notes

The ATC exists for its members, and in 2024 there are more of you than ever before.
Together, we are a community of peers coming together to share best practices,

do better business, and support each other through what continue to be tough times
for business.

In 2024, we increased our understanding of how GenAl solutions will impact on, and
can be harnessed by, language service companies for the benefit of their clients. We
increased our legal and business guidance support, and forged new partnerships
and collaborations. At our events, we focused not on what we can’t change, but
what we can, upskilling ourselves and our teams on social selling, business
development, and negotiations.

In 2025, we will take these themes further, and dive deeper into what ATC member
companies need, to thrive in a rapidly developing global landscape where the only
certainty is change. We'll provide more, and more tailored business support and
networking opportunities for our community. We'll expand our commercial and trade
collaborations work to build concrete business opportunities for our members. And
we'll strengthen our membership support to ensure that every single member
company is able to maximise the benefits of investing in ATC membership.

| look forward to seeing you in 2025 — in person, online, and out and about,
enabling global communications.

Raisa McNab
Chief Executive Officer



